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Targeted Email is NO SPAM Federal Laws:
The CAN-SPAM Act: Requirements for Commercial Emailers

The CAN-SPAM Act is a law that sets the rules for commercial email, establishes require-
ments for commercial messages, gives recipients the right to have you stop emailing
them, and spells out tough penalties for violations.

Despite its name, the CAN-SPAM Act doesn’t apply just to bulk email. It covers all com-
mercial messages, which the law defines as “any electronic mail message the primary
purpose of which is the commercial advertisement or promotion of a commercial product
or service,” including email that promotes content on commercial websites. The law
makes no exception for business-to-business email. That means all email - for example,
a message to former customers announcing a new product line — must comply with the
law.

The Federal Trade Commission (FTC), the nation's consumer protection agency, is autho-
rized to enforce the CAN-SPAM Act. CAN-SPAM also gives the Department of Justice
(DOJ) the authority to enforce its criminal sanctions.

Other federal and state agencies can enforce the law against organizations under their
jurisdiction, and companies that provide Internet access may sue violators, as well.

What the Law Requires - Here's a rundown of the law's main provisions:

Don’t use false or misleading header information

Don’t use deceptive subject lines.

Identify the message as an ad.

Tell recipients where you're located

Tell recipients how to opt out of receiving future email from you
Honor opt-out requests promptly
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